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🌐 What’s True Online? Cardiff Children Talk About Online Information
In February 2025, 42 children and young people from Cardiff took part in the Children’s Commissioner for Wales’ Monthly Matters survey. This time, they tackled an important and tricky topic – finding trustworthy information online! Here’s what they shared.
🗣️ Who Took Part?
📊 An amazing 98% of responses came from children and young people, with just 2% from teachers.
🎂 Ages of Participants
Most children were between 9 and 11 years old, with a few aged 8, 12, and 13 also taking part.
😮 Have They Seen Fake Stuff Online?
Yes – a huge 78% of children said they had seen things online that weren’t true. However, 64% said they had not shared any false content themselves, while 19% said they had shared something that later turned out to be false.
👀 How Do They React to Fake Info?
When children spot fake content online, they:
- Ignore it – 55%
- Tell an adult – 38%
- Report it to the platform – 24%
🔎 How Do They Check If Something Is True?
Here are the fact-checking strategies they use:
- Look at other websites – 67%
- Ask friends or family – 55%
- Check who wrote or posted it – 40%
- Ask a teacher – 31%
😕 Is It Easy to Be Fooled?
Most said yes! Here’s how they answered:
- ✅ Yes – 68%
- ❌ No – 21%
- 🤷 Not sure – 12%
📲 What Makes People Trust Online Info?
Children said they’re more likely to believe online content if:
- It’s from a well-known or trusted source – 50%
- It looks good and uses proper grammar – 50%
- It matches what they already believe – 25%
🛠️ Ideas for Social Media Companies
Children had some smart ideas for making online spaces safer:
- Remove fake posts – 62%
- Make it easier to check facts – 43%
- Teach users how to spot fake news – 33%
- Add better tools for reporting fake content – 26%
💬 What Did the Group Say?
A special focus group of 19 children aged 9–10 shared more ideas. They said they:
- Fact-check by watching the news or asking a trusted adult
- Had sometimes believed spooky or sensational stories online
- Think it’s important to learn about online information in school
Thanks to all the Cardiff children who took part! Your views are helping adults understand how to keep the internet safer and more truthful for everyone. 🌐💙
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